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QINGDAO KEBEK TIRE CO LTD

QUALITY WARRANTY COMMITMENT

AND ADJUSTMENT PROCEDURE

I. Adjustment Policy

PG R

Tire failures usually originate either from defective production process or from improper use of the tire.
Failures caused from the former category can be accepted for adjustment, but those coming under the
latter category would not be accepted.

Fe e I 1) R T AR P RN A S AR Y, B 0 BT A AN S AR A R R T
FEC 11 ) o T TR G A S 5 L T SR o, DA 3 B

In the case of adjustment conditions, the allowance will be based upon tread wear proration --the basis for

prorate adjustment.

B 2 AF BRI U 2 TR R AL S0 AR LR B

A claim of the following categories will be not accepted.

A7 FI B 25 AT 0 ) R TG AN 432 52 B G

» Tires used in any application not recommended.

> AN E S A T Y

» Tires which have been repaired, reclaimed.

> B, BRI

» Tires worn beyond the tread wear indicator.

> eI G T A8 S0 M E 1Y BE 45

» The tires are more than three years after the producing date.
> A H =

» Any tire that is worn over 10% for non-uniformity or any ride related conditions can not be accepted

for adjustment consideration.

> Xt T ARS8 S DA KA A 25 Bt S DR 5 PR I 109 1Y) B 453 A ANAE AR BRI i TR 7Y

All claim forms must be completely filled out for adjustment credit to be passed. The claims form is not
written accordingly; the claimed tire pictures are not supplied as required or even not enough in number,
could not be compensated.

P B A T B G SE BRI B AL S AT BRI 1) RS iR B I A B A N R A%
M EORIR LA, A T LU £2

Il. Adjustment coverage:
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QINGDAO KEBEK TIRE CO LTD

EEa

1.

10.

11.

Tread separation and tread burst;

JIE T 2 = T R 2R

Sidewall separation ( blistered sidewall; sidewall bulges);
B 15 22 (16 00 B 0 i M) B 4 )

Shoulder ( sidewall ) crack;

fi6 8 (R )2,

Bead separation ( circumferential indentation of the bead on the tire );
I3 P 8 )= (16 P e 11 i ] 9R)

Bead protection rubber separation (single or dual bead protection rubber separation or exfoliation);
i Bl R 977 1 125 22 (P BOULU T Pl DR JiE 2 8 Bt 9%

Tire cavity separation;

P s 2

Inner liner’s splice rips;

WA R SRR O

Tire cavity sureaced cord;
Fea N s e 2
Pattern groove crack, the tread wear is regular, and crown without puncture or scram tracks, (base and
belt separation).
FEIEH WAL N 6 6 A BRI FLA SN 42 5 R A SUA IR (TE ST R E 70 )
Tire cavity rubber clog causes tire leakage
RN 2PiE RIS
The adjustment of dynamic balance tires:
ke R B~ i RIS -
» For passenger tires(size<20 inch) , the rules listed as foIIowing are carried out,
X T2 A2 R (g /N T 20 BET), 42 IR S5 T
A. If single- 5|de<60g, it’s eligible tire.
/N T 60g, &A1
B. If 60g<single-side<80g, 15% of the contract price will be reduced.
BILRT 60g /T 80g, FEA AR IR E245 T 15% 14T 41
C. If single-side>80g, the tire can be compensated totally.
N EIL KT 80g, 100% I £+f
» For light truck tires , passenger tires(size>20 inch) and P tires, the rules listed as following are carried
out,
X TR B SR A ARG (RS KT 20 BE~F) FI P R HAT SR AT
A. If single-side<100g, it’s eligible tire.
/T 100g, A8
B. If 100g<single-side<120g, 15% of the contract price will be reduced.
IR T 100g /NT 120g, 1EG FEINMIE IR F45 T 15%47 41
C. If single-side>120g, the tire can be compensated totally.
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QINGDAO KEBEK TIRE CO LTD

1.

10.

11.

12.

13.

IR B KT 120g,100% 064
» For the adjustment of dynamic balance, the real dynamic balance data should be recorded in the
CLAIM FORM.

X0 T B4 R BRI, 35 S R B~ O S I R IR AR il k.
» For the adjustment of dynamic balance, the tire must be unused, used tire is out of guarantee.

X T R XH - 5 A R (R T 0 2 AR A o 1), A P o e iR AN E X B T BRI

Excluded from compensation: A~ T ¥ 1% i [l
When the remained tread depth is less than 1/2 of the original depth; it is considered to be worn out

and could not be compensated.

BESGE A AE SR 1/2 B, AT EIR

. When the claims lodged date is already three years from the manufacturing date, it is out of the

adjustment coverage.

HEWHRA H Ol A H I =5, el Cal H Or i

. Tires that has been repaired or retreated.

C 2B b B FRT R G
Crown puncture, impact ( cause the crown blow out, crown separation, belt separation). Jifi 7 i 147, f& o5
(FEREEE, 28, WREDTE)
Crown blown out from punctuation or outer force.
HI A5 B A 70 i T
Crown cracks. Cracking is evident at the base of the tread lugs. Some lugs may be torn from the tread in
severe cases.
MR . JT 2t T AT N 51 A o A 8T DA 7 2 % T8 2 B Al
The irregular wear of tire (toe in wear, inner rib depression wear, toe out wear), which is from bad
vehicle condition.
AT SR . CBEREC: BRRMNLZZE Y IO SO hERZER SR
Torn bead HE I #iH (F)
Tire damage when runs flat out .
BRAAT B FE B4R
Belt puncture, sidewall puncture, sidewall impact( cause shoulder separation, sidewall bulge and so
on).
g ZR0, BRI, Railerdy (SBUREB)Z, BRI
Rim edge abrades the bead, high temperature rim burning the bead( bead rips or separation) .5 &1
2 E G el AL, I RS LR DA IR T O B AL T R B B 2D
drilling stones or foreign objects cause the tire sidewall abrasion ( sidewall bulge or separation).
RGN ACR B S R S B R R T2 IR0 2 B & )2

Severe wheel impression in the rim flange area. Distortion and deformation of the bead in the bead
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QINGDAO KEBEK TIRE CO LTD

bearing area and lower sidewall area.7E4¢ 8| (™ i 5507 ™ B (85K, FEUGFE 52 13060 AR BRI 1)
KA

14. Pattern groove bottom rips. {405 JEE HB T4

15. The tire carcass has agittal direction rips from outer impact on tire sidewall or crown. T Aa{lE% &

A s B g et 3 BUR AR R TF R

16. Defects from other reasons such as: poor mounting, bad vehicle condition, rugged road, overloaded,

over or under inflation, foreign damages.

e RSB0, m3EAS, BERREIRG, WIRKHSE, @, Rl Rz, 7
i

IV. Adjustment procedure

1.

V.

Examine the claimed tire and diagnose whether it is within the adjustment coverage and confirm the
nature of defects.( see part V)

BAIFC W R E RS SRR E RN, IR E R (v &)

Measure the remained tread depth. ( see part VI )

BT RASORE I VI ETT)

Take photos for the damaged part of the tire, when necessary, make a sign around the damaged part.
The photos taken must be clear enough, and should include these four parts: the damaged part
condition, tyre size, DOT No., tyre serial No.and the pattern part. If one photo could not cover all the
four parts, it is necessary to take more; but the extra photos taken must come from the same tire. %} %%
faZ i, WiRTEE, EREIA MR Ic. B LaUE w8 iE R, MixaREIUHs: B,
BIGRST, pDOT S, RMEFPyS, LA, WR kB AReE 5 A AN, Rk
BEEE 2 IR (ER R HI IR A AR R — 2R R I Y

Cut down the DOT No. and Serial No.from the claimed tire, and they must be complete and visible. 1] {5
B G _E) DOT SASAIF 5565, J 75 2 5 S AN Ml A .

Fill the claim form completely and truly. 56 % B 52 [ 38 5 #H R 4%

Send the claim form together with the DOT No., Serial No. to our company. {8 ¥ £ 44 A1 DOT 5455, DA
L pa) s —AEF e T

We will examine the claim form and decide whether to compensate or not, and the compensate
standard. T.) 2 an U B8 ) 5 S 75 24 0 R 3L s s 4

We will compensate for the confirmed claim items in the shortest time. . > 7E H¢ 55 A 1] P IS4 4
5T BRI i

Inspection procedures for tires ¥ it MI2B 5

1st step l Confirm the product fifj &= i

Check and confirm that tire is an product from SHDNDONG FENGYUAN TIRE MANUFACTURING Co., Ltd.
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QINGDAO KEBEK TIRE CO LTD

Ko 1 52 5 G e vkl 2N 5] [ 72

2nd step

Check the tire size, pattern and ply rating

KA T, TSRS

Examine that the tire is correct in size, pattern and ply rating for use on vehicle. Failures due to improper use can not be accepted for

adjustment consideration.

KBRS, SRR LR TERNER, T 2R LG R AT 3

3rd step

Check the rim size and mounting conditions

(i CEING ilEe S S

Damage due to the wrong rim-size or poor mounting is not acceptable for compensation.

T 2 TR T 5 R R DU 55 10 2 B 25 P P IR B R A T B

Confirm the D. O. T. NO. and Serial NO.

4th step

fi € DOT S A7 415

Check the Serial number and DOT number and identify when to be manufactured. If the Serial number and DOT number has been

removed, the adjustment for this tire has already been considered.

K& 7505, DOT SAA = HIH. WRF 55 R DOT SHHkEr, IR a2l .

Measuring the remaining tread depth

Sth step

IR AR HIAESORE

See the additional re

marks for details on “Method Of Measuring The R. T. D.”

F AR EITEEZ 5 N2 3 h B9 “R.T.D & 59"

Inspect whether the tire has been retreaded or repaired

6th step

DR AR 2 75 e b 2 Bl i b o

Tires, which have been repaired or retreaded are not acceptable for compensation.

— B R AL B B B AN IR AN T

7th step

A i 2 A

Check the operation conditions

Tread

If there is more rapid wear on the shoulder than the tread center, the tire was probably run under low inflation
pressure and overloading.If irregular wear is found, the tire may be used under defective wheel alignment, low

inflation pressure or poor tire rotations.

A0 RAE SRR ALK SR B SR EL AR T Pt 22, RE AR W] REFE(R AR IS AR BOIR S R AT .
BSR A BASUN F 45T, R AR AT REFT T AN IEW RO DU E AL, ARAR I B 55 R AR A 85

Sidewall and Beads

The tire with many cuts or block tearing on the shoulders denotes that it must have been traveled on bad roads or
under mis-use.

Check the tire for rim cuts due to defective rim or rusted rim.

Wi R WAREIRG R — Y BRI B E PRI R L R IG s e H T RSB E N IEL AL . AR R R
T TAAE 23S T AN R B B R 0 3 M R AR D) B R
Inspect whether cord plies have been damaged from under-inflation pressure or overloading.
Inside of tire Check whether there is any sign of repairing cut or holes inside of the tire.
LI R KA A AT J2 8 T AFAE R A B S B B S B AT o K ARG A T e 75 AR AEAT ATAB AN DT IR 8 B /NI o

Mounting position

The driving direction of the wheel may be recognized by checking the direction of the irregular wear.Once the

driving direction is known, the mounting position can be surmised from the wear conditions.

LT

FEAAOAT BT 1) BV BE G JE L AN U BE 403 ) 7 T R ok, — BRI 1 AT BT 1], AR B 45 7 0 At e 6 HE W7
22T
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QINGDAO KEBEK TIRE CO LTD

Inspect the dama

ged parts

8th step

R AARIR

i

Examine the tire and determine the nature and extent of the trouble, listening to everything the customer says. If necessary, arrange to

have the tire removed from the wheel to conduct a through examination.

R FE A I HL R A BURE (e B, W B P BGOSR 22, MARHE L R ReAG, HEAT A A9 at.

Claim Form HiE#R

Your Company

Your Region X

Claims Requirements ( by Distributior & Customer)

FIFESR CREHEEMNE)

Claim Date H 1l

Brand /ifif

Size & Pattern #Y-5 FITE4L

Ply Z&

DOT No. Series NO. Original Tread Depth(OTD) Remained Tread Depth(RTD)
5l JRARAESUR Pl RACLURE
Claims Sum ( / y ik
o RTD/OTD Price=  I'fe=
R 40

Defects Description (defects parts and nature of defects. reason in brief)

iR AP, RIREREE, BED

Picture Description (Attached photo Number and simply description for each picture)

BB OO R R s, ook B kA7 f] B4k )

Total Picture No.

[SPEPSE-3

No.One FH 1

No.Two A 2

No. Three B H 3

No.Four EF 4

Customer signature

BT

Signature Date

H 3

Distributo

pigis

r signature

Sy 2
GRS

H 3

Signature Date

Claim Feedback (by Duratti Tyre Corporation Co.,Ltd) HiEKRME (LHIMBRRMLARAT)
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QINGDAO KEBEK TIRE CO LTD

1. Fully Agreed 584 [F] & 2. Partial agreed #5747 3. Rejected (Reason) #H4f (JF[A])
(reason) JE[Xl compensate sum(reason)

ESENSY QLD

Sale 41 Examined # il Authorized 2L

VIl. Additional remarks about claims form

R R AN 7T U
Claims form is made out duplicate. The original affixed the pictures of claim tire with the removed DOT No.
(and /or Serial No.) must be sent out to us. If you have the manuscript, it is useful to compare with a report
of adjustment.
RIELE— XMW A RBR (GFA DOT SEE FAS) A R AUGR G AT iH
FE5H, FTH T R 5 oo o
METHOD OF MEASURING THE REMAINING TREAD DEPTH
I 3 RAESUR BE B 7 1
1. Measuring method | & 5 :
It is the proper method for measuring the remaining tread depth (here in after “R. T. D.”) on tires to find out
the greatest worn-out point. At this point, read the graduated depth on your guage as “A” on the following
illustration. Also read two other points “B” and “C” spaced 120" or one-third of the way around the tire in
each direction from the first measurement. And add all three measuring point together and divide by three,
then you will have the average of the remaining tread depth.
NG EACSUE R T FH R A MR IERSE, 1008 A SRIEITERCIGEE A P 120 =02
—AE IR AL AN B AT Co = ZMIBRUL=, EIAI13 2L G 1P SR R AL SR L
2. Where to measure Il &1/ &
When taking measurement on tires, be sure measure the two points in the groove between the centerline
and both edges of tread. Not on the shoulder. When there is no groove on the measuring points, measure
the groove in the nearest centerline. The point of the depth guage should rest the basis of the groove.
HREAT I s, — g IR AR e O S A PN iR B 2 1] VA R R P s, AN R AL R
AL VR RE S, JUII B 5 rh O 4 B IRV A R UR P o U B TR B TV A G
ADJUSTMENT CREDIT PERCENTAGE BASED ON REMAINING TREAD DEPTH
AMEE LU AT B T F R AESUR
the adjustment amount will be calculated by the formular as follows.

HMEREIZ BB AR

Adjustment Amount=basic price percentage of R. T. D. against O. T. D.

MG = SR UG B x (T 2 A SR JE R AR AL SR FE)

Percentage of R. T. D. =(O. T. D. — Worn tread depth)/O. T. D.

RIRACLUR L L= (JRIGTESUR L -BEARACSUR D IR URTESURIE

» 0O.T.D.: Original Tread Depth
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QINGDAO KEBEK TIRE CO LTD

» R.T.D.: Remaining Tread Depth
O.T.D: R AR SUAR JE
RT.D:F RALLUR L
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